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Republicans Divided in Views of Trump’s
Conduct; Democrats Are Broadly Critical
In their own words: How people describe Trump’s presidency

In his first seven months as president, Donald Trump has generally drawn high job approval

ratings among Republicans. But a new survey finds that nearly a third of Republicans say they
agree with the president on only a few or no issues, while a majority expresses mixed or negative

feelings about his conduct as
president.

Overwhelming shares of
Democrats disagree with
Trump on all or nearly all
issues and say they do not like
his conduct as president.

The survey, conducted by Pew
Research Center Aug. 15-21
among 1,893 adults, finds that
15% of Americans say they
agree with Trump on all or
nearly all issues, while
another 18% say they agree
with him on many but not all
issues. Most say they agree
with Trump on either a few
issues (21%) or “no or almost
no issues” (45%).

Setting issues aside, a

Most Republicans agree with Trump on issues; few
view his conduct positively

% who say they agree with Donald Trump on issues facing the
country today

No or almostno A few Many, not all  All or nearly all

Total ~ NET:66 h 21 |18 |15 NET:33

Rep/Lean Rep 30 [ 22 38 317 69

% who say they the way Donald Trump conducts himself as president
Like Have mixed feelings about Don’t like
l l l
Total 16 25 58
Rep/Lean Rep 34 46 19

Dem/Lean Dem 2 8 89

Note: Don’t know responses not shown.
Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER

majority (58%) say they do not like the way Trump conducts himself as president, while 25% have
mixed feelings about his conduct. Just 16% say they like the way he conducts himself as president.

Among Republicans and Republican-leaning independents, just 31% say they agree with Trump on
all or nearly all issues, while an additional 38% agree with him on many, but not all, issues. Fully
93% of Democrats and Democratic leaners say they agree with Trump on, at most, a few issues,
including 77% who report virtually no agreement with Trump on issues.

www.pewresearch.org
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In views of Trump’s conduct as president, 46% of Republicans express mixed feelings, while 19%
say they do not like his conduct; 34% say they

Among Democrats, 89% have a negative view more’ to those in GOP with experience

of Trump’s conduct. % of Republicans and Republican leaners who say

Donald Trump should to Republicans who have

The survey finds that most Republicans and experience working in government

Republican leaners favor Trump listening Listen more Listen less
more to members of the party with experience Rep/Lean Rep 58 34

in government. Nearly six-in-ten (58%) say

Trump should listen more to Republicans who Conservative 52 40
have experience working in government, while Mody/Lib 70 23

34% say he should listen less. However,
Note: Don’t know responses not shown.

conservative Republicans (52%) are less likely Source: Survey conducted Aug. 15-21, 2017.
than moderate and liberal Republicans (70%) PEW RESEARCH CENTER

to say Trump needs to listen more to members
of the GOP with experience in government.

About the surveys

This report includes results from two separate surveys:

Most of the findings in this report are based on telephone
interviews conducted Aug. 15-21, 2017 among a national
sample of 1,893 adults ages 18 years or older who were
previously interviewed in Pew Research Center surveys
conducted in June and July.

The open-ended questions analyzed in this report are from a
separate survey conducted Aug. 8-21, 2017 among 4,971
adults on the Center’'s American Trends Panel (ATP), a
nationally representative panel of randomly selected U.S.
adults.

See the Methodology section of this report for more details.

www.pewresearch.org
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A separate survey, conducted on Pew Research
Center’s nationally representative American
Trends Panel, finds stark divisions between
those who approve and those who disapprove
of Trump’s job performance in their
impressions of the president. This survey,
conducted online Aug. 8-21 among 4,971
adults, asked respondents to describe in their
own words what they like most about Trump
and their biggest concern about how he is
handling his job as president. For a sample of
responses, see verbatim on positive and
negative impressions of Trump’s presidency.

Trump’s personality is mentioned quite often
both positively and negatively. Among those
who approve of Trump’s job performance
(36% of the public), more than half (54%)
volunteer something about his personality or
general approach as what they like most;
mentions of Trump’s policies or agenda are a
distant second, at 14%.

What Trump approvers like most: Many
more cite personality than policies

What, if anything, do you like most about how Trump
is handling his job as president? [OPEN-END]

Total ® Trump approvers “ Trump disapprovers
37
Nothing | 1
58
23
Approach/
Personality .
7
9
Policies/ 14
Values
7

Notes: Open-ended question. Top 3 common responses shown
here. See topline for full see of responses. Total may exceed 100%
because of multiple responses.

Source: Survey conducted Aug. 8-21, 2017.

PEW RESEARCH CENTER

Some of those who cite Trump’s personality as what they like most about him point to his

leadership and his determination to keep promises, while others praise Trump for his candor and

for being unlike a typical politician.

www.pewresearch.org
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Trump’s detractors have a hard time coming up with anything they like about him. Among those
who disapprove of how he is handling his job (63% of the public), “nothing” is by far the most
frequent response for what they like most about Trump. About four-in-ten (43%) say explicitly

they like nothing about Trump’s performance and another 16% respond to this question by

volunteering things they don't like about him.

Those who disapprove of Trump cite several
concerns about him: 32% point to his
personality, including his temperament; 25%
mention his policies, particularly foreign
policy and its impact on U.S. standing in the
world; and 19% fault his intelligence or
competence.

Trump’s supporters raise different concerns:
17% of those who approve of his job
performance cite his use of Twitter and other
social media, while 16% say they are most
concerned about obstruction from others, such
as Congress and the news media. About one-
in-ten of those who approve of Trump say
their biggest concern is his personality (11%)
and a similar share point to his policies (10%).

Overall, 4% of Americans mention concerns
about Trump’s handling of racial issues or his
own attitudes about race. However, more cite
this concern after the Aug. 12 violence in
Charlottesville, Virginia than did so before that
point. From Aug. 13-21, 9% cite this concern,
compared with 2% in earlier polling. Among
those who disapprove of Trump, 15% of those
completing the survey on or after Aug. 13 cite
concerns about Trump’s approach to race, up
from 3% who mention these concerns in the
days before.

Concerns of Trump disapprovers:
His personality, policies, competence

What, if anything, concerns you most about how
Trump is handling his job as president? OPEN-END]

Total ® Trump approvers = Trump disapprovers

24
Personality/

Conduct LL

32

19
Policies 10
25

12
Intelligence/

Competence
19

Use of 12
Twitter/ 17
Social media 9

Obstruction 16
from others

<1

Notes: Open-ended question. Top 5 common responses shown
here. See topline for full see of responses. Total may exceed 100%
because of multiple responses.

Source: Survey conducted Aug. 8-21, 2017.

PEW RESEARCH CENTER
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Public more confident in Trump on trade than on immigration, nuclear weapons. In the Aug.15-21

telephone survey, half of Americans say they are very or somewhat confident in Trump to

negotiate favorable trade
agreements with other
countries; nearly as many
(46%) are at least somewhat
confident he can make good
appointments to federal
courts. Trump draws less
confidence in his ability to
make wise decisions about
immigration and the use of

nuclear weapons (40% each).

Majorities say they are not
too or not at all confident in
Trump’s handling of these
two issues.

Few describe Trump as “even
tempered.” Just 26% of the
public, including 45% of
Republicans and just 11% of

Most Americans have little or no confidence in Trump
in dealing with nuclear weapons, immigration

% who are confident that Donald Trump can ...
Not at all Not too Somewhat ®\Very

Negotiate favorable
trade agreements 49 33
with other countries

Make good
appointments to the 52 37 - 46
federal courts

Make wise decisions
about the use of 58 44
nuclear weapons

Make wise decisions
about immigration 59 43
policy

Note: Don’t know responses not shown.
Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER

Democrats, say the phrase “even tempered” describes Trump very or fairly well. However, about
half of Americans (51%) view him as intelligent. For negative terms, majorities say that the traits
selfish (65%) and prejudiced (55%) describe Trump very or somewhat well.

Partisans divided on Trump’s handling of Russia. Roughly half of the public (52%) say Trump is not
tough enough in dealing with Russia; 35% say he is about right, while 6% say he is too tough. But
there is a stark partisan divide: 74% of Democrats say Trump is not tough enough, compared with
just 26% of Republicans. About two-thirds of Republicans (66%) say Trump is about right in

dealing with Russia.

www.pewresearch.org
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1. Views of Trump’s presidential conduct, handling of issues

When asked about how Trump conducts himself as president, 58% of Americans say they do not
like his conduct; a quarter (25%) say they have mixed feelings, while 16% say they like the way he

conducts himself.

Large majorities across most demographic
groups express negative views of the way
Trump conducts himself. However, as with
views of Trump’s overall job performance,
there are sizable differences in these opinions.

While about half of men (53%) and whites
(51%) say they do not like the way Trump
conducts himself, wide majorities of women
(62%) and blacks (81%) and Hispanics (70%)
say this.

Younger adults are more likely than older
adults to say they do not like the way Trump
conducts himself as president. About six-in-
ten of those younger than 50 (62%) say they
don’t like his demeanor, compared with
roughly half of those ages 65 and older (48%).

There also is a wide educational gap in views
of how Trump conducts himself. A 78%
majority of those with postgraduate degrees
say they do not like the way Trump comports
himself, as do 64% of those with a college
degree. Fewer of those with some college
experience or less education rate Trump’s
conduct negatively (53%).

Majorities across most demographic
groups view Trump’s conduct negatively

% who say they

himself as president

Like
Total

Men
Women

White
Black
Hispanic

18-29
30-49
50-64

65+

Postgrad
College grad
Some coll
HS or less

Rep/Lean Rep
Dem/Lean Dem

the way Donald Trump conducts

Have mixed feelings about  Don't like
16 25 58
18 28 53
14 22 62
20 28 51
2 14 81
10 21 70
8 26 63
15 24 61
19 21 58
22 29 48
7 15 78
12 22 64
16 31 52
20 24 54
34 46 19
28 89

Note: Don’t know responses not shown.

Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER
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While Republicans generally take a much less
negative view of Trump’s conduct as president
than do Democrats, there are large differences
in opinions among Republicans.

Among Republicans and GOP leaners,
conservatives are twice as likely as their
moderate and liberal counterparts to say they
like the way Trump conducts himself (42% vs.
21%). While just 10% of conservative
Republicans say they dislike the way Trump
comports himself, this rises to a third (33%)
among moderate and liberal Republicans.

And among Republicans 50 and older, 43%
say they like the way Trump conducts himself
as president, compared with 26% of younger
Republicans.

Republicans who do not have a bachelor’s
degree are more likely than those who have

Within GOP, wide age and ideological
differences in views of Trump’s conduct
% of Republicans and Republican-leaning independents

who say they the way Donald Trump conducts
himself as president

Like = Have mixed feelings about " Don't like
All Rep/Lean Rep 34 46 19
18-49 26 51 22
50+ 43 41 15
Coll grad+ 27 49 23
Some coll or less 37 46 17
Conservative 42 47 10
Moderate/Liberal 21 45 33

Note: Don’t know responses not shown.
Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER

graduated from college to say they like Trump’s conduct as president (37% vs. 27%).

www.pewresearch.org
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Public divided over whether Trump is decisive, intelligent

Overall, about as many Americans say
intelligent (51%) describes the president very
or fairly well as say it does not describe him
too well or well at all (48%). Similarly, about
half say decisive describes Trump at least fairly
well (48%).

On other positive traits, however, Trump
receives lower marks. More say honest does
not describe the president too well or not well
at all (62%) than think it describes him fairly
or very well (37%). An even higher percentage
(72%) says the phrase “even tempered” does
not describe Trump well; 26% say it does.

A majority of Americans say prejudiced
describes Trump at least fairly well (55%),
compared with 42% who think it does not
describe him well. And by 65% to 32%, the

Negative views of Trump on honesty,
temperament, prejudice, selfishness

% who say each describes Donald Trump ...

Not at Not too Fairly Very
all well well well well
Positive traits
Intelligent 48 | 30 28 51
Decisive 49 28 28 48
Honest 62 45 18 37
Even tempered 72 51 9 26
Negative traits
Prejudiced 42 | 26 35 | 55
Selfish 32 19 46 65

Note: Don’t know responses not shown.
Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER

public thinks selfish is an apt descriptor of the president, including 46% who think it describes

Trump “very well.”

www.pewresearch.org
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Large majorities of Republicans and Republican leaners think intelligent (87%) and decisive (76%)
describe Trump at least fairly

well. And most Republicans
(71%) also think the word
honest describes Trump well.

Majorities of Republicans view Trump as intelligent,
decisive and honest; fewer say he is ‘even tempered’

% who say each describes Donald Trump ...

Trump receives much lower Among Rep/Lean Rep Among Dem/Lean Dem
marks from Republicans for Positive traits mVery well Fairly well mVery well = Fairly well
his temperament: Fewer than Intelligent _ S s . 7 23

half say even tempered

descriges him weﬁ (45%); pecisive _ ___b . . 28

53% say this phrase describes Honest |JNSEII 36 71 Bs 10

him not too well or not at all Even tempered . 0 45 I5 11

well.

Negative traits
When it comes to negative Prejudiced . 19 31 _ 21 75

traits, 41% of Republicans say setfish |24 41 D - ss

the word selfish describes
Trump well, while a majority
(55%) say it does not. Even

Source: Survey conducted Aug. 15-21, 2017.
PEW RESEARCH CENTER

fewer Republicans (31%)
characterize Trump as prejudiced; 65% say this does not describe him well.

Majorities of Democrats say none of the four positive descriptors apply to Trump and that both
negative terms describe him well. Still, nearly three-in-ten Democrats say the word decisive
describes Trump well, while 23% say the same about intelligent. Three-quarters of Democrats say
the word prejudiced (75%) fits Trump at least fairly well, including 54% who say it describes him
very well. An even larger majority (85%) says selfish describes Trump very (70%) or fairly (14%)
well.

www.pewresearch.org
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Within GOP, conservatives more closely aligned with Trump on issues

Overall, 15% of Americans say they tend to agree with Donald Trump on “all or nearly all” of the

important issues facing the country, while another 18% find agreement with him on “many, but

not all” issues. About two-in-ten (21%) say they agree with Trump on “a few” issues, and 45% say

they agree with Trump on “no or almost no”
issues.

Nearly seven-in-ten Republicans and
Republican leaners (69%) say they agree with
Trump on many or all issues facing the
country today, including 31% who agree with
the president on all or nearly all issues. Still,
three-in-ten Republicans say they agree with
Trump on only a few (22%) or no (8%) issues.

As with views of Trump’s presidential conduct,
there are differences among Republicans in
the extent to which they agree with the
president on issues. Wide shares of
conservative Republicans agree with Trump
on many or all issues (78%), including 39%
who agree with the president on all or nearly
all. Moderate and liberal Republicans and
leaners are less likely to be in agreement with
Trump’s positions: While 53% say they agree
on many or all issues, 46% say they agree with
him on a few or no issues.

In addition, those who identify as Republicans
are significantly more likely than
independents who lean to the GOP to say they
agree with Trump on at least most issues (76%
vS. 57%).

Democrats find almost no common
ground with Trump on issues

% who say they agree with Donald Trump on
issues facing the country today

No or A Many, All or
almost no few not all nearly all
Total 66 45 15 33
Rep/Lean Rep 30 8 31 69
Dem/Lean Dem 93 77 3 6
Among Rep/Lean Rep
Republican 24 7 38 76
Lean Rep 41 10 20 57
Conserv 213 39 | 78
Mod/Lib 46 16 17 53
Among Dem/Lean Dem
Democrat 93 78 37
Lean Dem 94 74 45
Cons/Mod 91 70 49
Liberal 97 86 > 3

Note: Don’t know responses not shown.
Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER

Both Democrats and Democratic leaners overwhelmingly find little or no agreement with the

president on issues. But among Democrats and Democratic leaners, liberals (86%) are more likely

than conservatives and moderates (70%) to say they agree with Trump on no or almost no issues.

www.pewresearch.org



11
PEW RESEARCH CENTER

Most lack confidence in Trump to make wise decisions on nuclear
weapons

The public has varying degrees of confidence in Trump’s handling of a range of specific issues.
Half (50%) say they are very or somewhat confident that Trump can negotiate favorable trade
agreements with other countries, while about as many (49%) say they are not too or not at all
confident.

Most Americans have little or no confidence in Trump

There is a similar divide in dealing with nuclear weapons, immigration

when it comes to Trump’s

. % who are confident that Donald Trump can ...
capacity to make good
. Not at all Not too Somewhat ®Ver
appointments to the federal Y
courts. Nearly half (46%) say Negotiate favorable
trade agreements 49 33
that they are at least with other countries

somewhat confident he will

Make good
make good appointments, appointments to the 52 37 - 46
. federal courts
while 52% say they are not
too confident or have no Make wise decisions
s 1 s about the use of 58 44 40
confidence at all in his ability nuclear weapons

to make good appointments.
Make wise decisions

about immigration 59 43
By contrast, 40% express policy
confidence in Trump to make Note: Don’t know responses not shown.

Source: Survey conducted Aug. 15-21, 2017.
PEW RESEARCH CENTER

wise decisions about the use
of nuclear weapons and about

immigration policy.

Majorities say they are not too confident or not at all confident in him on each of these issues (58%
on nuclear weapons, 59% on immigration) including more than four-in-ten who say they are not at
all confident in him on these issues.

www.pewresearch.org
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Across all four issues,
Republicans and Republican
leaners express far more

Wide partisan differences in confidence in Trump on
trade, courts, nuclear weapons and immigration

. % who are confident that Donald Trump can ...
confidence in Trump than do
. Rep/Lean Rep Dem/Lean Dem
Democrats and Democratic
mVery ®Somewhat mVery ®Somewhat
leaners.
Negotiate favorable
trade agreements 86
However, Republicans are with other countries

somewhat less confident in
Make good

Trump’s ability to handle appointments to the
federal courts
nuclear weapons and

immigration than trade. Make wise decisions

While 56% of Republicans about the use of
nuclear weapons
say they very confident that
Trump can negotiate Make wise decisions
about immigration
favorable trade deals, fewer policy &
express this level of
confidence in Trump on Note: Don’t know responses not shown.
] ( 0/) d Source: Survey conducted Aug. 15-21, 2017.
n I wi n n
uclear weapons (477%) a PEW RESEARCH CENTER

immigration (50%).

While Democrats are far less likely than Republicans to voice confidence in Trump, more
Democrats say they are very or somewhat confident in Trump on trade (21%) than in dealing with
nuclear weapons (11%) or immigration (10%).

www.pewresearch.org
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Trump’s approach toward Russia

About half of the public (52%) thinks that Donald Trump is “not tough enough” in dealing with

Russia. About a third of the
country (35%) thinks that
Trump is handling Russia
“about right.”

Republicans and Democrats
are sharply divided on the
issue. About three-quarters
(74%) of Democrats think
that Trump is not tough
enough in dealing with
Russia, while about two-
thirds (66%) of Republicans
say that he is handling Russia
about right.

Most Republicans see Trump’s stance on Russia as
‘about right’; Democrats say he is ‘not tough enough’

% who say Donald Trump is in dealing with Russia

EToo tough Not tough enough About right
Total [§] 52 35
Rep/Lean Rep I 26 66
Dem/Lean Dem . 74 12

Note: Don’t know responses not shown.
Source: Survey conducted Aug. 15-21, 2017.

PEW RESEARCH CENTER
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2. In their own words: Likes and concerns about Trump

Asked in an open-ended format what they most like about Donald Trump, about a quarter of
Americans (23%) mention Trump’s approach and personality, saying he “keeps his promises” or
“tells it like it is.” Mentions of Trump’s approach are the second most common response to this
question; only the share of Americans who say there is nothing they like about Trump’s job

performance or respond to
this question by citing things Trump’s personality tops list of concerns about Trump

they do not like about Trump - but as many say it’s what they like about him
is higher: 37% of Americans What, if anything, _____about how Trump is handling his job as president
say this. [OPEN-END]
Do you like... Concerns you ...
And Trump’s personality
ranks as the most common Nothing/Don't like Trump 37 Personality/Conduct 24

response to an open-ended
question about concerns

. His approach/ .
people have about him. Here, personality 23 Policies 19
too, about a quarter of
Americans (24%) mention
. . Trump's
aspects of his personality or agenda/ 9 Competence/ 45
. . i Intelligence
conduct — in this case, policies g
frequently mentioning
Trump’s temperament or Use of Twitter 12

saying that he has a tendency
to speak “off the cuff.”

Notes: Open-ended question. See topline for full see of responses.
Total may exceed 100% because of multiple responses.

To be sure, in thiS separate Source: Survey conducted Aug. 8-21, 2017.

PEW RESEARCH CENTER
survey conducted Aug. 8-21

online among 4,971 adults,

mentions of Trump’s personality characteristics in positive terms are far more common among the
36% of Americans who approve of Trump’s job performance than among the 63% who do not.
Mentions of his personality as cause for concern are more common among those who disapprove.

Among those who approve of Trump’s job performance, about half (54%) cite aspects of his
personality or approach as what they most like about Trump’s job performance, including 25%
who call out his leadership style, say that he is keeping his promises or that he is getting things
done as president. As one 57-year-old woman who approves of Trump put it: “He is a fighter and
loves America as much as I do.”

www.pewresearch.org
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About one-in-ten (13%) of those who approve of Trump say they like that he speaks his mind, is
direct and “tells it like it is,” or that he’s “not politically correct.” And 9% say they like that he isn’t
a typical politician or that he’s challenging the Washington establishment or “draining the

swamp.”

Trump’s policy positions or
accomplishments are
mentioned by 14% of those
who approve of his job
performance as the thing they
like most about him: 4%
specifically mention economic
policies, including a
respondent who says Trump
“is promoting the economy,”
and adds that “he pays no
attention to the snowflakes
and keeps his agenda.” A
similar share mention foreign
policy (3%) and immigration
policy (also 3%), including a
30-year-old man who says that
Trump is “cracking down” on
immigration, and likes that he
is “turning back the policies
that the previous
administration implemented.”

But those who disapprove
have starkly different
responses to the question

Trump’s approach, personality liked by those who
approve of him; most who disapprove like ‘nothing’

What, if anything, do you like most about how Trump is handling his job as
president? [OPEN-END]

Among those who...

Approve Disapprove
Total of Trump of Trump

% % %
NET Nothing/Don’t like/Could be worse 37 1 58
Nothing 27 * 43
Names specific dislikes 10 * 16
Has not been effective (good thing) 2 0 3
NET His approach/personality 23 54 7
Leadership/Keeps promises/Gets things done 11 25 3
Speaks his mind/Tells it like it is 5 13 1
Not typical politician/Draining the swamp 4 2
Fixing U.S. problems/Putting Americans first 3 7 1
NET Policy/Agenda/Values 9 14 7
Economic policy/Jobs 3 4 2
Foreign policy 2 3 2
Immigration policy 2 3 1
Opposes Democrats/Reverses Obama policies 2 4 *
No response 24 29 23

Notes: Open-ended question. Responses offered by at least 2% overall shown here. See
topline for full see of responses. Total may exceed 100% because of multiple responses.
Source: Survey conducted Aug. 8-21, 2017.

PEW RESEARCH CENTER

about what, if anything, they like about Trump: Nearly six-in-ten (58%) say there is nothing they

like about Trump — or take the question as an opportunity to list things they do not like about him.
One says there is “absolutely nothing” he likes, adding that “every word, action and tweet is an
embarrassment that likely imperils our freedom and safety.”

Others say they like that he isn’t getting more done. A 30-year-old woman likes most that he is
“too incompetent and reactive to successfully implement his destructive agenda.”

www.pewresearch.org



PEW RESEARCH CENTER

Voices: What do you like most about how Trump is handling his job as president?

Among those who approve of Trump’s job performance

He has a tough job to accomplish what he intended to as
everyone is against him except his supporters. He is trying
best to get the optimum outcome under such
circumstances. He is a fighter and not PC. Man, 46

He is promoting the economy. He stands up to our enemies.
He pays no attention to the snowflakes and keeps his
agenda. Man, 64

| like that he calls out the BS of the media. He makes our
country look strong again. He’s not afraid to confront our
enemies. He doesn't have any special interest groups to
answer to. Woman, 55

He is a fighter and loves America as much as | do. And he is
trying hard to make America safer and jobs. We just need to
give him a chance. Woman, 57

He holds nothing back. You know that when he speaks he
means what he says. Man, 27

He is trying to do what is best for the country. He may not
always go about it the same way as past presidents but |
knew it would be that way. That is just Donald Trump....what
you see is what you get. Woman, 60

Standing up to the New York and San Francisco privileged
elitists. Man, 59

He has tried to keep his promises despite vicious sabotage
and opposition by media, Democrats, and some
Republicans. Man, 53

His pride and love for America and its people is genuine and
comes through...he’s not a politician, but one of us. Man, 48

Migration is finally being addressed. There is nothing about
his agenda that | don't like. He is trying to Make America
Great Again!! Woman, 56

I think he is doing his best with what he's been given. Maybe
not a great job, but he's trying. Woman, 23

That he is cracking down on illegal aliens entering the
country and turning back the policies that the previous
administration implemented, including the insanity of
transgenderism and other moral issues. Man, 30

Among those who disapprove of Trump’s job performance

What | like most about how Trump is handling his job as
president is how he's too incompetent and reactive to
successfully implement his destructive agenda. He also
does a tremendous job of making sure everyone knows just
how great he thinks he is and is highly skilled at the art of
projection. Bigly. Woman, 30

Challenging establishment thinking on the economy.
Interest in corporate tax reform. But we haven't seen much
accomplished in either case... Man, 37

Only thing good so far has been slowing down the illegal
aliens flow. | am a Democrat that happily voted for him. |
thought he would surround himself with smarter people. |
see folks that need to go. If | were to vote today, | would
write MYSELF in. Woman, 64

Absolutely nothing. Every word, action, and tweet is an
embarrassment that likely imperils our freedom and safety.
Man, 47

He handled the Trans Pacific Partnership deal the way it
should have. That’s about it. Man, 30

| have not seen one thing that he has done that has been in
the best interest of the country and the people living here. |
have never seen anyone so caught up in his own ego as this
man. He has forgotten that he was elected president of the
entire United States-united states. Woman, 66

Honestly | cannot think of a single thing | like about this
president, try as | might. Man, 65

I really can't think of much, aside from hopefully galvanizing
support and unity in opposition to him and his policies.
Man, 30

He has tried to achieve some of his campaign promises. |
disagree with his views, but | appreciate the attempt at
following through his word. Woman, 22

Maybe, that he is slowly diminishing the power of the
presidency...? Honestly, | approve of nothing he's doing.
Woman, 33

Best thing he does is go golfing frequently. Leaves him
much less time to figure out what it takes to be a president
and therefore has less time to mess up even more than he
already has. Woman, 70

Despite knowing the repercussions from contents of
speeches and tweeters, he speaks his mind and shares his
thoughts candidly. A bad thing for president to do, but that
what makes him unique. He is stubborn, elitist, respects
power and powerful people, but he is racist and a
nationalist. Man, 60

Notes: Examples of open-ended responses of those who approve/disapprove of Donald Trump’s job performance.
Verbatim responses, edited only for minor spelling and grammar corrections.

Source: Survey conducted Aug. 8-21, 2017.
PEW RESEARCH CENTER
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Still, even among those who disapprove of Trump’s job performance, there are some who cite his
approach or his policies as things they like. One says she “disagrees with his views,” but
“appreciates the attempt at following through his word.” Another likes how Trump “handled the
Trans Pacific Partnership deal,” but adds “that’s about it.”

www.pewresearch.org
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Trump’s conduct - and Twitter use - cited by the public as a concern

Asked what, if anything, concerns them about Trump’s job performance, 24% of the public
mentions concerns about his personality, including 8% who mention his temperament or lack of

tact and 7% who say he is not
deliberate enough with his
speech; 6% characterize their
concern as Trump lacking in
presidential traits, while 5%
think the president is
narcissistic or self-focused.

While these types of concerns
are more likely to be cited by
those who disapprove of
Trump (32% do so), about
one-in-ten of those who
approve of Trump mention
concerns about his personality
or conduct, including a 67-
year-old woman who says “his
undignified way of speaking
and not listening to those who
could help him communicate
better” is cause for concern.

About two-in-ten Americans
(19%) mention policies as a
concern about Trump. Again,
those who approve of Trump
are less likely than those who
disapprove of Trump (10% vs.
25%) to say this. And though
there is some overlap in the
kinds of concerns cited by
those who approve and
disapprove of the president
(“the situation in North

Top concerns about Trump among those who approve
of him: Use of social media, obstruction from others

What, if anything, concerns you most about how Trump is handling his job as
president? [OPEN-END]

Among those who...

Approve Disapprove
Total of Trump of Trump

% % %
NET Personality/Conduct 24 11 32
Temperament/Lack of tact 8 3 12
Speaks off the cuff/Loose cannon 7 7 7
Lack of presidential traits (general) 6 1
Narcissism/Ego 5 1 7
NET Policies 19 10 25
Foreign policy/U.S. international reputation 10 4 14
Health care 3 3 4
Immigration 3 2 3
Concerns about policy agenda (general) 3 1 4
NET Intelligence/Competence 12 1 19
Ignorance/Lack of critical thought 9 * 13
Unqualified/Incompetent 4 * 7
Use of Twitter/Social media 12 17 9
Obstruction from others 6 16 *
Dishonest/Not trustworthy 5 * 8
Everything 4 - 7
No concerns 4 11 *
Discriminatory against groups/race issues 4 * 6
Can’t get things done/Not keeping promises 3 4
Doesn’t care about common people, only rich 3 * 4
Other 7 7 7
No response 23 31 19

Notes: Open-ended question. Responses offered by at least 3% overall shown here. See
topline for full responses. Total may exceed 100% because of multiple responses.
Source: Survey conducted Aug. 8-21, 2017.

PEW RESEARCH CENTER
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Korea”), in other instances the concerns are mirror images of one another (for instance, when it
comes to health care, a 56-year-old man who disapproves of Trump is concerned about “his
attempts to dismantle the ACA [Affordable Care Act],” while a 63-year-old woman who supports
Trump is concerned about Trump “not being able to repeal Obamacare”).

Trump’s competency or intelligence is mentioned by 12% of Americans as a concern, though very
few who approve of him say this (just 1%), while roughly two-in-ten (19%) who disapprove of
Trump do: A 46-year-old woman who disapproves of Trump says “people elected a less than smart
guy to do the job.”

Also mentioned by 12% of Americans, including 17% of those who approve Trump, is his behavior
on social media — particularly Twitter. A 30-year-old man who approves of Trump’s job
performance overall exemplifies a common thread in these responses when he says, “I wish he
would stop tweeting.” This critique is sometimes more pointed, even among his supporters: A 63-
year-old woman says “his constant, immature tweets make him sound like a twit and just provide
ammunition for the opposition.”

But about one-in-ten Americans either explicitly say they have no concerns about Trump (4%) or
that their only concerns about Trump are about the opposition he faces from others, including
Democrats, Republicans and the media (6%).

These sentiments are nearly exclusively seen among those who approve of Trump, 16% of whom

say their concern about Trump is the obstruction he faces. As one puts it: “Nothing really concerns
me about Trump. It’s all the overwhelming opposition to Trump that concerns me.”

www.pewresearch.org
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Voices: What concerns you about how Trump is handling his job as president?

Among those who approve of Trump’s job performance

Nothing really concerns me about Trump. It's all the
overwhelming opposition to Trump that concerns me. Man,
53

I wish he would stop tweeting. Man, 30

He is not getting the backing of all Republicans....the
Swamp Woman, 61

His undignified way of speaking, and not listening to those
who could help him communicate better. Woman, 67

The media bias towards him, and the refusal of Democrats
to work with him, and the nonsensical investigations into
nothing are all unnecessary distractions Man, 52

| feel the way he handles issues with feuding countries is
going to cause the U.S. very big problems in the near future.
Woman, 27

Lack of consistent messaging from social media and
supporting members of the administration. Trump will
frequently speak freely and then need to backtrack to soften
his misinformed/ uninformed statements. Man, 43

The biggest concern is that he tends to "attack" or "belittle"
anyone who he thinks is going after him unfairly. Makes it
seem like he can't handle criticism very well. Man, 46

His constant, immature tweets make him sound like a twit
and just provide ammunition for his opposition. Woman, 63

He needs to cut back Medicaid and other funding for the
people who are not willing to work a lot more. Too many
Americans and others are trying to get a free ride on the
taxpayers backs. Mr. Trump is trying but career politicians
are in the way! Woman, 64

He is not endearing himself to Congress, and he actually
needs them - whether he accepts that or not. We are a
federated republic: | do not care for rule-by-fiat from the
Left, the Right, the Center, or the Unaligned. We have a
blueprint for government and we should / must use it.
Man, 66

Among those who disapprove of Trump’s job performance

He isn't respectable. | can differ on policy, but he has proven
himself to not even be a decent human being. He is self-
obsessed, narrow minded, unpolished and a loose cannon
with no integrity and can't be trusted. Woman, 39

Needs to get off Twitter. Man, 32

| like the toughness, but he is a loose cannon... Man, 44

| don't think the President is trustworthy nor is he honest! He
is incompetent. We made a mistake! Man, 39

Constant tweeting; calling all negative news "fake news";
lack of coherent plans for any policy; populist rhetoric; trying
to paint anyone who disagrees with him as an enemy.

Man, 38

He is stuck in his old reality show. | am 80 years old and
have seen many presidents. But none so un-presidential as
him. Man, 80

People elected a less than smart guy to do the job. What
makes it worse is he is a selfish man who only cares about
himself and not about the country or Americans who
believed in him. Woman, 46

He doesn't appear to understand the seriousness of the
office of President. He doesn't seem to seek or take advice.
He gets a pass on his errors and excuses are made. He is
riding on his white man privilege that he has had for all or
most of his life. Man, 61

He needs to grow up. Genuinely | really cannot comprehend
how this man who cannot even stay off of Twitter and do his
job is the leader of this country. We are all seriously
doomed. Woman, 22

His response to white supremacists. His healthcare plans.
Incoherent foreign policies. Nonexistent domestic policies.
Secretive administration. Honesty. Frankly, | am astounded
that a president could be wrong in so many aspects of the
job. Man, 47

Everything - he is racist, he is narcissistic, he is unfit for the

position and unwilling to be properly educated as to his job

responsibilities. In short, he is neither by the people nor for

the people of these United States, and he is a danger to our
democracy. Woman, 57

Notes: Examples of open-ended responses of those who approve/disapprove of Donald Trump’s job performance.
Verbatim responses, edited only for minor spelling and grammar corrections.

Source: Survey conducted Aug. 8-21, 2017.
PEW RESEARCH CENTER
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Methodology

Survey conducted Aug. 15-21, 2017

The analysis in this report is based on telephone interviews conducted Aug. 15-21, 2017 among a
national sample of 1,893 adults. The interviews were conducted among adults 18 years of age or
older previously interviewed in one of two Pew Research Center surveys conducted June 8-18,
2017, of 2,504 adults and June 27-July 9, 2017, of 2,505 adults (for more on the methodologies of
the original surveys, see here and here). The survey was conducted by interviewers at Princeton
Data Source under the direction of Princeton Survey Research Associates International. Interviews
were conducted on both landline telephones and cell phones (517 respondents for this survey were
interviewed on a landline telephone, and 1,376 were interviewed on a cell phone). Interviews were
conducted in English and Spanish. Interviewers asked to speak with the respondent from the
previous interview by first name, if it was available, or by age and gender. For detailed information
about our survey methodology, see htitp://www.pewresearch.org/methodology/u-s-survey-

research/

Weighting was performed in two stages. The weight from the original sample datasets was used as
a first-stage weight for this project. This first-stage weight corrects for different probabilities of
selection and differential non-response associated with the original interview. The sample of all
adults contacted for this survey was then raked — by form — to match parameters for sex by age,
sex by education, age by education, region, race/ethnicity, population density, phone use. The
non-Hispanic, white subgroup was also raked to age, education and region. These parameters
came from the weighted demographics of registered voters interviewed from the original surveys
from which sample was drawn. In addition, a parameter was added to the weighting so that the
vote results reported in the survey match the actual popular vote results. Sampling errors and
statistical tests of significance take into account the effect of weighting.

www.pewresearch.org
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The following table shows the unweighted sample sizes and the error attributable to sampling that
would be expected at the 95% level of confidence for different groups in the survey:

Survey conducted Aug. 15-21, 2017

Unweighted
Group sample size Plus or minus ...
Total sample 1,893 2.6 percentage points
Republican/Lean Rep 798 4.0 percentage points
Democrat/Lean Dem 966 3.6 percentage points

Sample sizes and sampling errors for other subgroups are available upon request.

In addition to sampling error, one should bear in mind that question wording and practical
difficulties in conducting surveys can introduce error or bias into the findings of opinion polls.

Pew Research Center undertakes all polling activity, including calls to mobile telephone numbers,
in compliance with the Telephone Consumer Protection Act and other applicable laws.

Pew Research Center is a nonprofit, tax-exempt 501(c)(3) organization and a subsidiary of The
Pew Charitable Trusts, its primary funder.

www.pewresearch.org
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Survey conducted Aug. 8-21, 2017

The American Trends Panel (ATP), created by the Pew Research Center, is a nationally
representative panel of randomly selected U.S. adults recruited from landline and cell phone
random digit dial surveys. Panelists participate via monthly self-administered Web surveys.
Panelists who do not have internet access are provided with a tablet and wireless internet
connection. The panel is being managed by Abt SRBI.

Data in this report are drawn from the panel wave conducted Aug. 8-21, 2017 among 4,971
respondents. The margin of sampling error for the full sample of 4,971 respondents is plus or
minus 2.3 percentage points.

Members of the American Trends Panel were recruited from two large, national landline and
cellphone random digit dial (RDD) surveys conducted in English and Spanish. At the end of each
survey, respondents were invited to join the panel. The first group of panelists was recruited from
the 2014 Political Polarization and Typology Survey, conducted Jan. 23 to March 16, 2014. Of the
10,013 adults interviewed, 9,809 were invited to take part in the panel and a total of 5,338 agreed
to participate.! The second group of panelists was recruited from the 2015 Survey on Government,
conducted Aug. 27 to Oct. 4, 2015. Of the 6,004 adults interviewed, all were invited to join the
panel, and 2,976 agreed to participate. The third group of panelists was recruited from a survey
conducted April 25 to June 4, 2017. Of the 5,012 adults interviewed in the survey or pretest, 3,905
were invited to take part in the panel and a total of 1,628 agreed to participate.2

The ATP data were weighted in a multi-step process that begins with a base weight incorporating
the respondents’ original survey selection probability and the fact that in 2014 some panelists were
subsampled for invitation to the panel. Next, an adjustment was made for the fact that the
propensity to join the panel and remain an active panelist varied across different groups in the
sample. The final step in the weighting uses an iterative technique that aligns the sample to
population benchmarks on a number of dimensions. Gender, age, education, race, Hispanic origin
and region parameters come from the U.S. Census Bureau's 2014 American Community Survey.
The county-level population density parameter (deciles) comes from the 2010 U.S. Decennial
Census. The telephone service benchmark comes from the January-June 2016 National Health
Interview Survey and is projected to 2017. The volunteerism benchmark comes from the 2015

! When data collection for the 2014 Political Polarization and Typology Survey began, non-internet users were subsampled at a rate of
25%, but a decision was made shortly thereafter to invite all non-internet users to join. In total, 83% of non-internet users were
invited to join the panel.

2 Respondents to the 2014 Political Polarization and Typology Survey who indicated that they are internet users but refused to provide
an email address were initially permitted to participate in the American Trends Panel by mail, but were no longer permitted to join the
panel after February 6, 2014. Internet users from the 2015 Survey on Government who refused to provide an email address were not
permitted to join the panel.

www.pewresearch.org
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Current Population Survey Volunteer Supplement. The party affiliation benchmark is the average
of the three most recent Pew Research Center general public telephone surveys. The Internet
access benchmark comes from the 2017 ATP Panel Refresh Survey. Respondents who did not
previously have internet access are treated as not having internet access for weighting purposes.
Sampling errors and statistical tests of significance take into account the effect of weighting.
Interviews are conducted in both English and Spanish, but the Hispanic sample in the American
Trends Panel is predominantly native born and English speaking.

The following table shows the unweighted sample sizes and the error attributable to sampling that
would be expected at the 95% level of confidence for different groups in the survey:

Survey conducted Aug. 8-21, 2017

Unweighted

Group sample size Plus or minus ...
Total sample 4971 2.3 percentage points
Half form 2,406 (min) 3.2 percentage points
Trump job approval
Approve of Trump 1,715

Approve of Trump half form 817 (min) 5.5 percentage points
Disapprove of Trump 3,191

Disapprove of Trump half form 1,553 (min) 4.0 percentage points

Sample sizes and sampling errors for other subgroups are available upon request.

In addition to sampling error, one should bear in mind that question wording and practical
difficulties in conducting surveys can introduce error or bias into the findings of opinion polls.

The August 2017 wave had a response rate of 74% (4,971 responses among 6,722 individuals in the
panel). Taking account of the combined, weighted response rate for the recruitment surveys
(10.0%) and attrition from panel members who were removed at their request or for inactivity, the
cumulative response rate for the wave is 2.6%.3

© Pew Research Center, 2017

3 Approximately once per year, panelists who have not participated in multiple consecutive waves are removed from the panel. These
cases are counted in the denominator of cumulative response rates.

www.pewresearch.org
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Appendix: Topline questionnaires

PEW RESEARCH CENTER
SUMMER 2017 POLITICAL LANDSCAPE RE-INTERVIEW SURVEY
FINAL TOPLINE
August 15-21, 2017
N=1,893

QUESTIONS 1, 4, 9-13, 17-18, 26 HELD FOR FUTURE RELEASE
NO QUESTIONS 2-3, 5-8, 14-16, 19-25, 27-35
ASK ALL:

CB.36 Thinking about important issues facing the country today, overall, would you say you tend to agree
with Donald Trump on [READ IN ORDER; ROTATE ORDER FOR RANDOM HALF SAMPLE]?

Aug 15-21
2017
15 All or nearly all issues
18 Many, but not all issues
21 A few issues
45 No or almost no issues
1 Don’t know/Refused (VOL.)
ASK ALL:

CB.37 Now thinking NOT about issues, but just about the way Donald Trump conducts himself as president,
would you say you ... [READ IN ORDER; ROTATE ORDER FOR RANDOM HALF SAMPLE]?

Aug 15-21
2017
16 Like the way he conducts himself
25 Have mixed feelings about the way he conducts himself
58 Don't like the way he conducts himself
1 Don’t know/Refused (VOL.)
ASK ALL:

CB.38 As I name some traits, please tell me how well each describes Donald Trump. First, does [INSERT
ITEM; RANDOMIZE] describe Donald Trump very well, fairly well, not too well or not at all well?
What about [NEXT ITEM]? [IF NECESSARY: Does (ITEM) describe Donald Trump very well, fairly
well, not too well or not at all well?]

Very Fairly Not too  Not at all (voL.)
well well well well DK/Ref
a. Intelligent
Aug 15-21, 2017 28 24 18 30 1
b. Even tempered
Aug 15-21, 2017 9 17 22 51 2
C. Honest
Aug 15-21, 2017 18 19 17 45 1
d. Selfish
Aug 15-21, 2017 46 19 14 19 3
e. Decisive
Aug 15-21, 2017 28 21 21 28 2

www.pewresearch.org



27
PEW RESEARCH CENTER

QUESTION CB.38 CONTINUED...

Very Fairly Not too  Not at all (VoL.)
well well well well DK/Ref
f. Prejudiced
Aug 15-21, 2017 35 20 15 26 4

NO QUESTIONS 39-40
QUESTIONS 41-43 HELD FOR FUTURE RELEASE
ASK IF NOT DEMOCRAT OR LEAN DEMOCRAT (PARTY=1 OR PARTYLN=1, 9) [N=927]:

CB.44 When it comes to the major issues facing the nation, do you think Donald Trump should [READ AND
RANDOMIZE] to Republicans who have experience working in government?

Aug 15-21
2017
59 Listen more
32 Listen less
2 Listen same amount as now (VOL.)
6 Don’t know/Refused (VOL.)

NO QUESTIONS 45-49, 52-59
QUESTIONS 50-51 HELD FOR FUTURE RELEASE

ASK ALL:

CB.60 Thinking about Donald Trump’s ability to handle a number of things, please tell me whether you are
very confident, somewhat confident, not too confident, or not at all confident that Trump can
[INSERT ITEM; RANDOMIZE]? How about [NEXT ITEM]? [IF NECESSARY: Are you very
confident, somewhat confident, not too confident, or not at all confident that Trump can [ITEM]?]

Very Somewhat Not too Not at all (voL.)
confident confident confident confident DK/Ref
a. Make wise decisions about the
use of nuclear weapons
Aug 15-21, 2017 22 18 14 44 2
b. Negotiate favorable trade
agreements with other countries
Aug 15-21, 2017 27 23 16 33 1
C. Make good appointments to the
federal courts
Aug 15-21, 2017 24 22 15 37 2
d. Make wise decisions about
immigration policy
Aug 15-21, 2017 23 17 15 43 1

www.pewresearch.org
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ASK ALL:

CB.61 Overall, would you say Donald Trump is [READ; RANDOMIZE FIRST TWO OPTIONS, KEEP THIRD
LAST] in dealing with Russia?

Aug 15-21
2017
6 Too tough
52 Not tough enough
35 About right
6 Don’t know/Refused (VOL.)

NO QUESTIONS 62-70, 72-79, 83-90

QUESTIONS 71, 80-82, 91-93 HELD FOR FUTURE RELEASE

www.pewresearch.org
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WAVE 28 August
FINAL TOPLINE

TOTAL N=4,971

ADDITIONAL QUESTIONS HELD FOR FUTURE RELEASE

ASK ALL:

POL1DT Do you approve or disapprove of the way Donald Trump is handling his job as President?

ASK IF ANSWERED POL1DT (POL1DT=1,2):

POL1DTSTR Do you [IF POL1DT=1: approve; IF POL1DT=2: disapprove] of the way Donald Trump

is handling his job as President...

Aug 8-
Aug 21
2017
36 NET Approve
26 Very strongly
10 Not so strongly
* No answer
63 NET Disapprove
49 Very strongly
13 Not so strongly
* No answer
1 No Answer

www.pewresearch.org
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The W24.5 Mode Study survey was administered by web and phone. Results reported here are from web mode only.
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ASK IF POL1DT=1,2 & FORM 1 [N=2,536]:

DTCNCRN [IF POL1DT=1: And while you approve of the job Donald Trump is doing, what] [IF
POL1DT=2: What], if anything, concerns you most about how Trump is handling his job
as president?

24 NET Personality/Conduct
Temperament/Lack of tact
Speaks off the cuff/Loose cannon
Lack of presidential traits (general)
Narcissism/Ego
Bullies people/Makes enemies
Unstable
NET Policies
Foreign policy/U.S. international reputation
Health care
Immigration
Concerns about policy agenda (general)
Economic policy
Climate change/Environmental policy
Other policy
NET Intelligence/Competence
Ignorance/Lack of critical thought
Unqualified/Incompetent
Use of Twitter/social media
Obstruction from others
Dishonest/Not trustworthy
Everything
No concerns
Discriminatory against groups/Poor handling of race issues
Cannot get things done/Not keeping promises
Does not care about common people/Only cares for the rich
Presidential appointments/Personnel issues
Undermines institutions
Corruption/Conflicts of interest
Divisive
Clash with media
Other
Refused
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Total exceeds 100% because of multiple responses
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ASK IF POL1DT=1,2 & FORM 2 [N=2,370]:

DTLIKE [IF POL1DT=2: And while you disapprove of the job Donald Trump is doing, what] [IF
POL1DT=1: What], if anything, do you like most about how Trump is handling his job
as president?

Aug 8-
Aug 21
2017
37 NET Nothing/Don’t Like/Could Be Worse
27 Nothing/Not much
10 Names specific dislikes
2 Has not been effective (good thing)
23 NET General Approach/Personality
11 Leadership/Conviction/Keeping promises/Getting things done
5 Speaks his mind/ Not politically correct
4 Not a typical politician/Draining the swamp
3 Fixing country’s problems/Putting America first
1 Calls out/Stands up to the media
9 NET Policy
3 Economy/Jobs
2 Foreign policy
2 Immigration policies
1 His agenda/Values/Beliefs
5 Other
2 Opposes Democrats/Reverses Obama policies
1 Entertaining
24 Refused

Total exceeds 100% because of multiple responses

ADDITIONAL QUESTIONS HELD FOR FUTURE RELEASE
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